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Sb: 837 /BC-UBND Thach An, ngay // thang 12 nam 2024
BAO CAO

Két qua khao sat mirc d hai long ciia nguoi dén, to chire
doi véi dich vu hanh chinh céng tai B¢ phan Ti€p nhin
va tra két qua cap huyén, cap xa nam 2024

Thue hién Ké hoach sé 540/KH-UBND ngay 25/3/2024 ciia Uy ban nhan
dan huyén Thach An, vé viéc ban hanh ké hoach khao sat mac d6 hai long cua
nguoi dan, to chice d6i voi dich vy hanh chinh cong tai B6 phan Tiép nhan va tra
két qua (TN&TKQ) cap huyén, cip xi. Uy ban nhan dan huyén Thach An béo
céo két qua khao sat nhu sau:

I. TINH HINH TRIEN KHAI THUC HIEN

Thyc hién theo Ké hoach khéo sat va Cong van ) 1142/UBND-NV ngay
11/6/2024 cua Uy ban nhén dan huyén Thach An v€ viéc trién khai khao sat murc
dé,héli long cua ng}rc‘ri dﬁn2 to chirc do1 voi dich vu hanh chinh cong tai BO phan
Tiép nhén va tra két qua cap huyén thong qua ing dung quét ma QR. Trong nam
2024, B6 phan TN&TKQ cap huyén, cap xd da tién hanh khao sat mirc do hai
1ong 1a nguoi dan, to chire ¢6 giao dich hanh chinh cong tai B phan TN&TKQ
cap huyén yél UBND cg'lc x4, thi tran trén dia ban huyén két hop 02 hinh thuc
khao sat (bang phicu giay hodc thong qua img dung quét ma QR).

II. KET QUA KHAO SAT

Két qua khao sat tir ngay 01/4/2024 dén ngay 04/12/20240: ¢6 3.116 phiéu,
trong do: 188 phiéu cap huyén (149 phiu khao sat bang gidy; 39 khao sat truc
tuyén) va 2.928 (1.058 phicu khao sat bang giay, 1.870 phi€u truc tuyen), cu thé:

1. B§ phan TN&TKQ céip huyén

1.1. Téng sé phiéu khdo sdt: 188 phiéu.

1.2. Két qud khdo sdt

@)) Thai do, tinh thefm, cach thirc lam viéc cuia can bg, cong chuc, vién
chuc khi tiép xtc, giai quyét cong viéc.
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(2) Co so vt chét va cac didu kién hd trg to chirc, cong dan trong khi giao dich.

1%

= R4t tdt
= Tt
Chua tt

(3) Céc ndi dung niém yét cong khai.

12.2%

‘ = R§ rang, day du

= Tam duogc

(4) V& thu tuc ho so theo quy dinh hién hanh.

0.5%

= Pon gian dé thyc hién

® Ruom ra, can cai tién

(5) Viéc thu phi, 1¢ phi theo quy dinh d niém yét: 188/188=100% phiéu
danh gia vi¢c thu phi 1€ phi ddm bao theo quy dinh.

(6) V& thoi gian giai quyét hd so so véi phiéu hen.

= S6m hon

= bung hen



(7) Mic hai 1ong chung cia to chiic, cong dan doi voi két qua giai quyét
thu tuc hanh chinh cua B§ phan TN& TKQ huyén, nhu sau:

+ 88/188 phiéu danh gia “Rat hai 1ong” (chiém 46,8%);

+ 100/188 phiéu danh gia “Hai long” (chiém 53,2%);

+ Khong c6 phiéu dénh gia “Chua hai 1ong”.

(8) Y kién b6 sung: Khong co.

2. Bo phan TN&TKQ cip xa

1.1. Tong soé phiéu khdo sdt. 2.928 phiéu

1.2. Két qua khdo sdt

(C6 biéu chi tiét kém theo).
I11. PANH GIA CHUNG
1. Uu diém

- Nguoi dan, t6 chire da tham gia danh gia day du tir viée tiép can thong
tin, viéc cong khai thu tyc hanh chinh ¢ noi cung cap dich vu, viéc giai quyét
cac thi tuc hanh chinh, chét luong giai quyét cong viéc.

- Két qua khao sat co ban cho thay sy hai 1ong cta nguoi dan, to chire doi
v0i sy phuc vu trong cung cap dich vy hanh chinh cong ctua Bo phan TN&TKQ
cap huyén, cap x4 tuong ddi cao.

- Qua viéc thyc hién khao sat, ciing gop phan nang cao tinh than, trach
nhiém lam viéc ctia doi ngli can bg, cong churc 1am viéc tai BO phan TN&TKQ
cap huyén, cap xa cai thién chi so hai long cua ca nhan, t6 chirc.

2. Ton tai, han ché

Van con mot s y kién danh gia chua hai long tir ngudi dan, t6 chirc khi
thuc hién TTHC, nhu sau: van con c6 phicu danh giéd (1) Co s& vat chat va cac
diéu kién ho tro t0 chirc, cong dan trong khi giao dich "Chua tot", (2) Cac noi
dung niém yét cong khai "Chua day du, ro rang", (3) Vé thu tuc ho so theo quy
dinh hién hanh con "Rudm ra, can cai tién thém", (6) Vé thoi gian giai quyet ho

so so voi phiéu hen con "Tré hen" va murc hai 1ong chung ctia cong dan to chirc
con phiéu danh gia “chua hai long”.

IV. PHUONG HUONG, NHIEM VU

- Tiép tuc thyuc hién viée lay y kién khao sat mirc do hai 10ng ctia nguoi dan,
t6 chuc dé tang hiéu qua, sb luong luot danh gia trong qua trinh thuc hién dich vu
hanh chinh cong tai Bo phan TN&TKQ cap huyén, cap xa, dé t1ep thu, lang nghe
kién ngudi dan nham nang cao két qua hai long ciia ngudi dan, to churc.

- Day manh viéc trién khai thyc hién khao sat mac do hai long ctia nguoi
dan, t6 chirc ddi v6i dich vu hanh chinh cong tai Bo phan TN&TKQ cép huyén,
cip xa thong qua ung dung quét md QR theo Cong vian sé 1142/UBND-NV
ngay 11/6/2024 ctia UBND huyén Thach An.
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- C4c chui dong b tri kinh phi cai thién co so vat chat va cac diéu kién hd
trg to chirc, cong dan trong khi giao dich.

- Thuc hién niém yét cac nd1 dung cong khai nhu danh muc thu tuc hanh
chinh, dia chi ti€ép nhan phan anh kién nghi, va cac ndi dung khéc ... day du, rd
rang, dé tiép can.

- Can cu cac y kién khao sat, co quan, don vi, UBND céc x4, thi trin tiép
tuc thuc hién ra soat, danh gia, dé xuat phuong an don gian héa TTHC céac
nganh, linh vyc thudc tham quyén.

- Lanh dao cac phong, co quan, don vi, UBND cac xa, thi trin cha dong
quan tri¢t, c6 bi¢n phap khic phuc nhiing tdn tai, han ché thong qua két qua
khao sat; Chi dao thuc hién tot viéc tiép nhan, huéng dan, giai quyét TTHC,
nang cao tinh than, trach nhiém thuc thi cong vu, cdi thi¢n hon nira sy hai 1ong
cua nguoi dan, td chtre ddi véi su phuc vu ctua co quan hanh chinh nha nudc.

Trén day 1a Bao céo két qua khao sat mirc d6 hai long ctia ngudi dan, to
chtic d6i v6i dich vu hanh chinh céng tai Bo phan TN&TKQ céap huyén, cap x4
trén dia ban huyén Thach An nam 2024./.

Noi nhan: _ CHU TICH
- S& Noi vu (b/e); P PN

- TT. Huyén uy;

- TT. HDND huyén;

- Chu tich, cAc PCT UBND huyén;

- C&c co quan, don vi trén dia ban huyén;
- UBND céc x4, thi trin; ‘
- Trang thong tin dién t huyén; A . % ,

- Luu: VT, NV. Rz Nong Theé Phuc
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